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 Editorial: 

Social meeting: A slightly smaller than normal (? School holidays) audience 

enjoyed a talk from Martin Stratton and Karen Mansfield, both representing 

the firm of Hearo, whose mission is the diagnosis and correction of hearing 

loss. They confine their activities to the Waikato region. 

Martin detailed the various causes of hearing loss, including heredity, 

infection (especially in childhood) nerve conditions, head injury, exposure to 

prolonged excessive noise, toxic medications and aging. NZ has a high rate 

of deafness, perhaps due to the prevalence of infection (glue ear) and partly 

due to occupational noise exposure, e.g. forestry. Clinical assessment starts 

with ear exam, especially ear canal and eardrum, looking for wax and 

infection, followed by an audiogram which graphs the frequency and 

degree of hearing loss. Martin showed ear anatomy with a clear diagram 

and explained that high frequency sound is the first lost. This is due to 

degeneration of the cilia or fronds in the first part of the cochlea (which 

converts mechanical energy from the bones of the middle ear into a nerve 

signal transmitted to the brain via the auditory nerves. Deafness often causes 

secondary effects like social isolation, and family problems. The more severe 

the loss, the more difficult it is to correct, but hearing aids can convert high 

frequencies into lower tones enabling the more distant part of the cochlea to 

pick them up. 

Karen explained the different forms of funding available, which include ACC 

coverage for occupational deafness. The Ministry of Health also provide 

eligible funding for hearing loss sustained in childhood  ,especially if there is 

associated disability. Enable funding is also available for age-related 

deafness every 6 years at the rate of $500 per year. Hearo can do the initial 

testing and facilitate the paperwork required. 
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Classes started back on Monday 26th. Still time to book in for a class. 

Malcolm 

 

 

Hints from July Social Morning. 

Microsoft has been slowly rolling out the Windows 10 News and interests 

taskbar widget via Windows Update. It’s been a slow rollout that spans 

several months. But, by now, most of you are starting to see it appear on your 

taskbar, on the right-hand end, just before the Notification area. 

You can customize it, - you cannot uninstall it, but, if you don’t like it, you can 

turn it off. If you have the “News and interests” taskbar widget and you don’t 

want it, just right-click on the taskbar and click on “News and interests”. In the 

pop-up menu that appears click on “Turn off” and no more News and 

interests” taskbar widget on your taskbar. 

If you want to see the taskbar widget, you can customize its appearance 

from the same pop-up menu. You can choose to see an icon and text, text 

only, open on hover…  

When you open the “News…” widget, you’ll see three icons in the top-right 

corner. The first is a circle with an arrow – click this to update the widget’s 

content.  The middle icon looks like a pencil or marker – click this to customize 

the widget’s content, and finally, the 3-dot icon. You can access more “News 

and interests” widget settings here. You may need a Microsoft account. 

When you hover over or click the “News and interests” taskbar icon, if your 

widget is showing the weather “card” you’ll see another “3-dot” icon.  If you 

click that icon you’ll be able to edit your location for the weather and traffic 

cards, or you can allow Windows to determine your location by magic (from 

your IP address, actually). 
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Online Purchasing. 
Home delivery scams get smarter – don’t get caught out  

Be aware of  home delivery scams, where cybercriminals take advantage of 

our ever-increasing (and, in coronavirus times, often unavoidable) use of 

online ordering combined with to-the-doorstep delivery.  

The smarter crooks seem to have learned to cut out anything that might smell 

of drama or urgency, which tends to put potential victims on their guard, and 

they appear to follow the principle: keep it simple and straightforward.  

Normally, whenever you receive notes from delivery companies that 

additional fees need to be paid before they are allowed to release the item, 

there’s usually an obvious way for you to find your own way to the 

company’s payment portal, or to pay and collect at the depot in person.) 

But the convenience of simply paying online, and the modest amount 

requested, could persuade you to let your guard down. 

Note that although you shouldn’t need to pay for re-delivery in cases like this, 

courier companies are sometimes required to ask you to pay additional fees 

such as import duties or taxes, so “pay before we deliver” is not unheard of.  

Check with the company involved. 

Once you’ve decided to attempt re-delivery, the scammers want you to 

confirm your location. This is another warning sign, given that they should 

already know your address and phone number to have attempted delivery 

once and then messaged you about the delivery failure, but it’s easy to 

assume that this is a precaution to avoid a repeated mis-delivery: 

The scammers are not after the money, they want your credit card details. Be 

on your guard and don’t get scammed.  Stay Safe Online. 

Muriel 

Quote of the Month: 

If there is an idiot in power, it means that those who elected him are well 

represented……………………. Mahatma Gandhi 

Meetings for August: 

Committee- Mon 12th, 9.30. 

Social meeting- Mon 19th, 9.30. Guest speaker is Lawrence McGrath from the 

Maungatautari Trust. 

 

 

https://nakedsecurity.sophos.com/2020/03/26/watch-out-scummy-scammers-target-home-deliveries/
https://nakedsecurity.sophos.com/2020/05/13/beware-the-dhl-delivery-message-email-it-could-be-a-package-scam/
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