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Editorial: 

Our 2022 AGM was held on 19th April, a month post-schedule, and was a 

welcome change after the strictures of Omicron. Gordon, in presenting his 

Chairman’s Report, underlined the limited teaching done in 2021. Despite 

that, the club’s finances are in reasonable shape Tutorials dropped from 50 to 

20, but personal help sessions increased to 45. 

Officers elected for 2022: Chair- Gordon Vick, Secretary- Val Stansfield, 

Treasurer- Cheryl Whitfield, Committee: Muriel Tooley, Malcolm Baigent, 

Harold Thomas, Martin Pracy, Maureen Cameron and Diana Dunn. 

Subscription fees were fixed unchanged for a further year, i.e. $35 single, $60 

per couple, reduced to $30 and $50, respectably if paid by the due date. 

Those of you who are still to pay, please pay now. The survival of the club 

depends on your support. There is a reduced fee of $20 for new members 

joining after1st July. 

Tribute to retiring member Hazel Short:  Muriel gave a heartfelt thank you to 

Hazel for all the work she has done over many years advising and helping 

members at the Monday afternoon sessions and being the sender of the 

newsletters and other notifications out to all the membership. She will be 

missed by Muriel in particular and by many others who have benefited from 

her assistance given so freely and in good humour. 

Hazel was presented with a gift to warm appreciative applause. 

****************************** 
Quotes: 

“I am enclosing two tickets to the first night of my new play; bring a friend if 

you have one” --- George Bernard Shaw to Winston Churchill. 
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“Cannot possibly attend first night; will attend second……if there is one”--- 

Winston Churchill in reply. 

******************************* 

Muriel’s tips at the AGM: 

At the close of the AGM business on Tuesday 19th April, we ran a 

presentation on “Confidence to Stay Safe Online”.  This covered a look 

at money lost in scams, reporting of scams, delivery methods, types of 

scams and how the scammers work to fool people into getting 

scammed, and finally how to avoid scams and where to get help.  The 

following information may be helpful to those unable to attend. 

The bad news is that more money is being lost to scams but the good 

news is more people are savvy about reporting the scams.  The 25 to 

44-year-old groups are better at reporting scams but the most money is 

lost in the 65+ age group but they are good at reporting too 

Investment and Romance scams top the list for amounts of cash lost 

and also for reporting so we are learning, sort of.  People are curious to 

see if an offer is real - that is human nature.  People in older age groups 

tend to be lonely and may look for friendship online. 

The delivery method for most scams is through the phone, internet and 

email.  One in 3 of us will be subjected to a scam, but not all of those 

will be scammed.  It is important to report scams even if you are not 

caught by the offers, as this helps to show the trend and therefore 

knowledge is power. 

Scammers want your bank account for the purpose of money 

laundering. Be wary of a company only giving a Box Number - what 

have they got to hide?  If they require you to pay up front, why can’t 

they take the amount out of the money they say they have for you? 

If you think it is a scam, ask yourself 3 questions. 

• Did the contact come out of the blue - by phone, email or 

website? 

• Did the scammers offer something - money, bargains, inside 

knowledge, caring relationship? 

• Have they asked you for something - personal information, credit 

card, pin?  Their aim is to gain your trust over a period of time and 

become ‘friends’. 

Scammers play mind games - they make it sound urgent, from 

someone you trust such as Police or IRD.  They use names of trusted 
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organizations such as the bank, internet provider.  They try to make you 

feel bad if you don’t comply, and finally they are the ‘hero’ here to 

help you with your problems. 

If you give your banking password or PIN to someone you are in breach 

of your bank’s terms and conditions.  If someone puts money into your 

bank, don’t use it if you suspect it is part of a scam, as you are not only 

being scammed but are taking part in an illegal activity. 

If you receive a scam call, don’t give personal information over the 

phone or internet, hang up and call the company back on their 

publicly listed phone number if you are not sure. Regularly check your 

online bank or phone bank to monitor for any irregular activity. 

When it comes to Trading, Inheritance, Charity, Lottery and Online Job 

scams, do a Google search for the company or seller.  If they are not 

legitimate, someone will have reported them. 

If you receive a phishing email, delete it and remember to empty the 

deleted items folder. Phishing emails usually contain links to fake sites 

and may contain viruses and spyware. Remember to have good anti-

virus software and keep it up to date, but an anti-spyware program is a 

useful addition to keep you safe.   

A few points to remember: 

Always LOG OFF from a banking session, never just close the page. 

Use unique passwords and if necessary, use a password manager to 

help remember them. 

Never allow the web browser (Google, Microsoft Edge) to “remember” 

the password. 

Don’t use public computers to do online banking, but if you absolutely 

have to, remember to LOG OFF and delete the browsing history, then 

change your password when at home. 

Scams have become increasingly sophisticated, and banks 

recommend customers contact them ASAP if they suspect they have 

been scammed or even if someone attempts a scam.  

Report scams to Netsafe or Certnz.  This helps them to create a profile 

of new or revamped old scams, and therefore keep us well informed. 

Remember - If it seems too good to be true then it generally is…  trust 

your gut. 
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Recent articles in Waikato Times show just how sophisticated scams can 

be - a person lost $540,000 in a Romance scam but some others 

targeted saw the red flags and were not caught.  You need to be 

“Scam Savvy”. 

This presentation can be repeated as a free 1-hour class. If you missed 

out and would like to learn more, contact Martin 839 4179 to book a 

time. 

Muriel 

 

 

Courses for Term 2 

You will by now have the syllabus of courses for term2. There must be some 

areas where you have problems or need refreshing your skills. Come on, lets 

get our club going again in 2022. Sign up with Martin and learn some more!! 

************************* 

Some Federation support partners 
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